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CODE OF CONDUCT FOR THE PROTECTION OF MINORS AND THE PREVENTION OF HA-
RASSMENT, GENDER-BASED VIOLENCE AND ANY OTHER FORM OF DISCRIMINATION

The recipients of this Code of Conduct are professional sports practitioners, members
of the various governing bodies (President, Board of Directors), and collaborators of
any kind, level, and role.

The above-mentioned individuals are responsible for the growth of young athletes
and registered members, as well as for creating a positive, safe, and stimulating en-
vironment for sports practice. To this end, they are required to set a good example
and act as role models for athletes affiliated with the Italian Golf Federation and/or
registered with GOLF CONTINENTAL VERBANIA SRL a SD.

All the above-mentioned individuals who have direct contact with minor athletes
and registered members are required to comply with this Code of Conduct, which
they fully accept after having read it.

Any alleged violation of this Code of Conduct must be reported and verified in ac-
cordance with the provisions set out in the Organisational and Control Model of Spor-
ts Activities. Measures and sanctions may range from a verbal warning to suspension
and termination of collaboration and may be combined with additional training and
awareness-raising initiatives.

GOLF CONTINENTAL VERBANIA SRL a SD is committed to ensuring a safe, respectful,
and inclusive environment for all participants, including minors and vulnerable adults.
This Code of Conduct sets out expectations and responsibilities for everyone involved
in the activities of the sports club.

RESPECT AND DIGNITY
* We respect the dignity and integrity of all individuals involved in the activities of
the sports club, without discrimination of any kind.
*  We treat everyone with courtesy, kindness, and respect, avoiding offensive lan-
guage or infimidating or abusive behaviour.

SAFETY AND WELL-BEING
* We place the safety and well-being of all participants at the forefront, adopting
appropriate measures to prevent abuse, harassment, or any form of harm.
* We respect the rights and opinions of others, providing an environment in which
individuals feel free to express concerns or report inappropriate behaviour.

APPROPRIATE CONDUCT
*  We maintain professional and appropriate behaviour in all interactions with parti-
cipants, avoiding any form of inappropriate physical contact.
e We avoid situations that could be perceived as suspicious or inappropriate, main-
taining fransparent and respectful conduct.
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APPROPRIATE COMMUNICATION
We communicate clearly, openly, and respectfully with participants, parents, col-
leagues, and other members of the sports club.
We maintain confidentiality and respect for individuals’ privacy, avoiding the
unauthorised disclosure of personal or sensitive information.

TRAINING AND AWARENESS
We participate in safeguarding training and awareness programmes to acquire
the skills and knowledge necessary to prevent and respond to abuse.
We acknowledge our role and responsibility in protecting participants and repor-
ting any concerns or suspicions of abuse to the competent authorities.

COLLABORATION AND ACCOUNTABILITY

We collaborate with other members of the sports club and with competent authori-
ties to ensure a safe and respectful environment for all.

We are prepared to be accountable for our actions and decisions, responding tran-
sparently and responsibly to concerns raised by the sporting community.

All'individuals subject to this Code of Conduct undertake to:

Respect and safeguard the rights, dignity, and value of all registered members,
regardless of age, race, skin colour, ethnic, national or social origin, gender, diso-
bility, language, religion, political opinion, social status, sexual orientation, or any
other characteristic.

Professional sports practitioners are required to adopt civil and non-discriminatory
behaviour and must not ignore, facilitate, or tacitly collaborate in activities invol-
ving unjust discrimination against registered members.

Comply with the rules at all stages of sporting activities.

Encourage and promote fair play, discipline, integrity, and a spirit of cooperation.
Refrain from engaging in or tolerating offensive behaviour or language towards
athletes, parents, referees, staff members, or any other individuals involved in the
activities.

Noft tolerate or participate in illegal or abusive behaviour by minors, or behaviour
that endangers their physical and/or mental safety.

Always support and applaud the efforts of young athletes, valuing them regard-
less of competitive results and promoting a culture of effort and enjoyment.
Convey calmness, enthusiasm, and passion.

Educate athletes in respect, commitment, and cooperation.

Continuously update their knowledge to properly perform assigned duties and
with regard to the profection of minors.

Respect the Organisational and Control Model of Sports Activities, placing the
well-being, safety, and enjoyment of all registered members above any other
consideration.

Combat and prevent any form of bullying among minors.

Listen to the needs, requests, and concerns of all registered members.

Refrain from humiliating or belittling registered members or their efforts during
competitions or training sessions.
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Not act in ways that may shame, humiliate, demean, or disrespect a minor, or
engage in any other form of emotional abuse.

Not exploit a minor for personal or financial gain.

Avoid attitudes or behaviour towards minors that, even from a psychological per-
spective, may negatively affect their harmonious and socio-relational develop-
ment.

Not engage in sexual activities or have sexual relationships with registered mem-
bers under the age of 18, and refrain from making sexually suggestive comments,
always maintaining respectful and discreet behaviour.

Not enter into relationships with minors that may be considered exploitative, abu-
sive, or harmful.

Not allow games, language, or behaviour that are sexually provocative or inap-
propriate.

Ensure that all activities are appropriate to the abilities, age, physical and emo-
tional maturity, experience, and skills of registered members, particularly minors.
Work together with other staff members to safeguard and promote the interests
and well-being of each registered member.

Never commit physical abuse or impose punishments that may constitute physi-
cal abuse.

Build constructive relationships with the parents of minor registered members in
order to work together for their growth and protection.

Ensure that minors are always adequately supervised and that competitions and
away events are conducted safely.

Ensure that the health, safety, and well-being of registered members are a pri-
mary objective over sporting success or any other consideration.

Organise work, workplaces, and away activities in such a way as to minimise risks.
Respect the privacy of minors, particularly in sensitive areas, which must be super-
vised in a manner that ensures their privacy. Avoid carrying out personal activities
for minors that they are able to perform independently.

Ensure that any healthcare assistance (e.g. medical examinations, post-injury as-
sistance, physiotherapy treatment) is carried out in an open and supervised envi-
ronment rather than behind closed doors or in private, and always in the presen-
ce of a third person (another registered adult).

Avoid spending time alone with minors away from other individuals; ensure that
minors are not left without adequate supervision during activities and, at the end
of activities, ensure that they leave the sports facility accompanied by a parent
or an authorised person, unless they have been previously authorised to leave
independently. Any such authorisation must be duly signed by those exercising
parental responsibility.

Refrain from inappropriate use of social media, avoid involving minors in priva-
te social media conversations, and never post comments or share images that
could compromise their well-being or cause them harm.

Not acquire, store, or publish photographs or disclose information about children,
young people, or their families in any paper or digital format (e.g. personal or club
social media, websites, personal online communication tools, etc.) without the
relevant consent signed by parents or guardians authorising the storage and/or
use of such material.
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* Report any concerns regarding the safety and well-being of athletes to the Safe-
guarding Officer for Abuse, Violence, and Discrimination, in accordance with the
Organisational and Control Model of Sports Activities.

* Consult the Safeguarding Officer in cases of doubt regarding athletes’ partici-
pation, in accordance with the Organisational and Control Model of Sports Acti-
vities, particularly where necessary to promote the sporting inclusion of athletes
with physical or intellectual-relational disabilities.

e Accept, comply with, and adhere to this Code of Conduct and commit to pro-
moting a safe, respectful, and inclusive environment within GOLF CONTINENTAL
VERBANIA SRL a SD.

This Code of Conduct may be printed and distributed to all members of the sports
club, who must sign it fo confirm their acceptance and commitment to comply with
it. It is also important to provide training and awareness sessions to ensure full under-
standing and effective implementation of the Code of Conduct.





